
Carolyn 3. McDonald 

Federal Trade Commission/O(Tice oi' the Secretary, Room U-iJ5 (Annex W) 
Re: Rusfnass Opportunrty Rule, R512993 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 

RE: Business Opportunity Rule, RS11993 

Dear Sir or Madam: 

I am writrng lhrs letter bccause I am concerned that the FTC's proposed Business 
Opportunity Rule (R511993) as presently drafted could greatly hinder or even ruin iny 
ir?dependenk USANA Wealth Scieiices business-a Successful small business to which 1 have 
ded~cated a lor of trme and energy to bulld, 1 understand and appreciate the FTC's 
responsrbility to protect ihe publtc From "unfair and deceptive acks or practices," but 1 
believe the rule goes too far tn trying to protect the publfc by proposing certarn unnecessary 
and burdensome requirements that will make it very difficult IT not iinpossrble for me to sell 
USANA products. 

One of the most canfusing and burdensome sections of the proposed rule is the seven-day 
waiting period to enroll new rndependent USANA Associates. Tile USANA sales k ~ t  cost. is 
very low at $49.95 (or $19.95 for the electronic versron). People buy TVs, cars, and other 
b!g ticker lrems that cost signrficantly more than the USANA sales kit, and they do not have 
to Walt seven-days before they can compiete their purchase. This waiting period gives a 
negative impression that there mrght be something wrong with USANA's business plan. The 
other reaxor? I think this seven-day wactlng period is unnecessary, 1s because USANA 
already has a 1004' buyback policy for all products ~ncluding sales k ~ t s  purchased by a 
salesperson wrtiiin the lnltial 30 days, a17d a 90% buyback for pradl~cts purchased within the 
last twelve months. Under this waiting period requirement, Z will need to keep very dctaiicd 
records OF when I ftrst speak to someone about. USANA, and will then have to send in many 
reports to USANA headquarters. The adminrstrative burden would senousiy hlnder our small 
business enterprise. I Feel this administrattve burden would especrally impact: that majority 
of USANA assoaates who initially start their businesses on a part-time basis while holding a 
full-time day job. They want to get out of the trap of living paycheck to paycheck, yet need 
to continue to work Ehecr ful l-t~me jobs whiic building their USANA bus~ness with thc goal of 
Future financial security. The tlme required For this non-value added, non-productive 
administrative burden would take away precious time that could be better spent en building 
a productive busrness wh~ch will ultimately contribt~te to the tax base. 

The proposed rule also calis for the release of any inforn?ation regarding IawsuiCs iitvolving 
misrepresentatton, or unfa~r or deceptive practices. 1%. does not matter if the company was 
found innocent. fn today's erivrronment of Frivoious lawsuits, anyone or any company can 
be sued for almost any reason. It does not make sense to me that- I would have to disclose 
these lawsuits, unless USANA is found guilty. Otllerwtse, USANA and my independent 
USANA business are put at 2 disadvantac~e because potential independen? USANA Associatcs 
are misled to belleve that USANA 1s guilty or wrong-doing even though USANA may have 
dolie nalhi~tg wrong. 



Finally, ihe pfoposed rule requires the company to disclose to each prospoct~ve independent 
USANA Associate the flames and conlact information o f a  rninlmum of 10 previously enrolled 
independent USANA Associates who live nearest to the prospective Associate, I am glad to 
provide rererences, but in this day of identity theft, I am very uncomfortable giving out the 
personal inroormation of individuals (without their approval) to strangers. Also, sharing this 
type o f  information with business prospects who may be invoLved in other network 
marketing businesses creates an opportunity for those prospects t-o recruit enrolled USANA 
Associates away from Wie USANA opportunity. USAMA considers the names of i ts 
independent Associates to be confidential and trade secret information, and a requirement 
to disclose this ini'ormation for tills purpose makes it very diWicult for USANA to protect its 
trade secret infort-iiation and this could damage the company's business. Moreover, in order 
to get the list of the 10 previo~isiy enrolled independent Associates, I will need to send the 
address of the prospective Associate to USANA headquarters and then wait for the list. This 
will inqke recruiting prospects Far the USANA opportunity a very slow and tedious process. I 
also think the foilowing sentence required by the proposed Rule will prevent many people 
from wanting to sign up as an independent USANA Associate, "If you buy a business 
opportunity from the Seller, your contact information can be disclosed in the future to other 
buyers." People are very concerned about tile privacy of their persoilal infomation and the 
potential For identity theft. They wiil be relucl-ane ro share their personal inrariiralior? with 
individuals they may have never met. 

1 have been an independei?~ USANA Associate for just over one year. 1 becarne a USANA 
Associate because X like the USANA products and Feel they are the best available product in 
the market today. 1 was also very excited about the busrness opportunrty as 1 work in a 
corporate job that leaves littie Clnle for life balance and time wtth my family. Given the 
extremely hlgh cost of living in California, my Famtly relies on both my husband's and my 
own income to meet our budget. After betng the vict~in of a layoff in 2002, and 
experiencing the stress and uncertainty of the worst recession in Siltcon Valley history, 1 
promised myself to Find a better way to provide for my family. My USANA business will 
allow me to eventually leave my liigh stress corporate job and become a "stay a t  home 
mom" where I car? work fewer houis, have more time to take care OF my farntly and 
contribute to my community, yet still have a solid income to secure our financtai freedom. 

I appreclale the work of the FTC l o  protect consumers, but I belreve t h ~ s  proposed new rule 
has many unintended consequences and that there are less burdensome alternatives 
avaiiable in achieving its goals. 

Thanlc you For your tune in consiilerlng my cotnments. 

Sincerely, 

Carolyn 1. McDonald 


